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87:07  /  “Activation”  defines  the  moment  at  which  an  employer 
becomes  subject  to  the  HMO  law,  together  with  the  ensuing  process 
of  offering  the  HMO  option  to  employees. 

Life  After  Burnout  /  Oliver  L.  Niehouse  /  Page  42  /  Jul  87:06  /  Burnout 
is  frequently  undetected  until  someone  crashes.  How  then  do  managers 
deal  with  victims  of  this  growing  problem? 
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Smoking  in  the  Workplace — A  Growing  Dilemma  /  Richard  H.  Deane  / 
Page  30  /  Oct  87:05  /  Managers  must  develop  a  positive  program  of 
action  to  balance  the  rights  of  the  smoker  and  nonsmoker. 

Human  Resources— Women 

Stress  and  the  Working  Woman  /  Nick  Nykodym,  Jack  L.  Simonetti, 
Joseph  C.  Christen,  and  Judith  A.  Kasper  /  Page  08  /  Jan  87:02  / 
As  women  enter  the  workplace  and  gain  prominence  in  this  arena, 
they  will  be  faced  with  certain  levels  of  stress.  To  combat  this,  both 
management  and  women  must  free  themselves  of  stereotypical  re¬ 
sponses. 

The  Career  Prospects  of  Female  MBAs  /  Paula  E.  Stephan  /  Page  37  / 
Jan  87:07  /  Parity  pay  eludes  seasoned  professional  businesswomen. 

The  Emergence  of  the  Type  E  Woman  /  Waino  W.  Suojanen,  et  al.  / 
Page  03  /  Jan  87:01  /  How  does  the  female  manager  react  to  the 
demands  of  the  business  world?  Does  she  manifest  Type  A  behavior, 
or  is  there  perhaps  an  entrely  new  pattern  emerging  among  women 
managers? 

Working  Parents:  Shifting  Tr  iditional  Roles  /  Alma  S.  Baron  /  Page 
36  /  Jan  87:06  /  Changing  roles  mean  changing  the  dynamics  of  the 
family. 


Human  Rights — Women 

Stress  and  the  Working  Worian  /  Nick  Nykodym,  Jack  L.  Simonetti, 
Joseph  C.  Christen,  and  J  idith  A.  Kasper  /  Page  08  /  Jan  87:02  / 
As  women  enter  the  workplace  and  gain  prominence  in  this  arena, 
they  will  be  faced  with  certain  levels  of  stress.  To  combat  this,  both 
management  and  women  must  free  themselves  of  stereotypical  re¬ 
sponses. 

The  Career  Prospects  of  Feiri.de  MBAs  /  Paula  E.  Stephan  /  Page  37  / 
Jan  87:07  /  Parity  pay  eludes  seasoned  professional  businesswomen. 


Information  Systems/Com : tuters— General 

How  to  Manage  the  Information  Resource — The  Xerox  Case  /  Marjorie 
Henderson,  Marti  J.  Rhea,  and  Joe  L.  Welch  /  Page  03  /  Apr  87:01  / 
Managers  are  often  too  btisy  with  their  job  responsibilities  to  keep 
abreast  of  the  environmental  changes  that  affect  their  business  oper¬ 
ations.  At  Xerox  manager  receive  timely  and  comprehensive  infor¬ 
mation  from  a  centralized,  in-house  resource  department. 

Planning  Information  Systems  for  the  Growing  Business  /  Glenn  V. 
Kieckhaefer  and  Edward  J.  Inderrieden  /  Page  18  /  Oct  87:03  / 
Appropriate  information  systems  planning  can  focus  management's 
attention  on  critical  information  needed  to  perform  activities  and 
make  decisions  integral  to  the  success  of  the  organization. 

Seven  Easy  Steps  to  Overcon  ing  PC  Phobia  /  Tom  Rowe  and  Brian  H. 
Kleiner  /  Page  54  /  Apr  87:09  /  As  technology  becomes  more  sophis¬ 
ticated,  managers  need  to  address  the  associated  human  relations 
problems. 

What  Managers  Should  Know  About  Computer  Security  /  Rita  P.  Hull 
and  Louis  E.  Serio,  Jr.  /  ;’age  03  /  Oct  87:01  /  The  effectiveness  of 
any  computer  security  system  is  comp'“tely  dependent  on  how  impor¬ 
tant  top  management  considers  it  to  be. 


International  Business— G  -neral 

Economic  Development  Proj  rams  Compared  /  John  K.  Ryans,  Jr.,  Lori 
Mitchell,  James  Baker,  a;id  William  L.  Shanklin  /  Page  47  /  Jan 
87:10  /  Developed  and  dc /eloping  countries  are  aggressively  compet¬ 
ing  for  foreign  direct  invest  :nent. 

The  Long-term  Dangers  of  Gray-Market  Sales  /  James  M.  Maskulka 
and  Charles  S.  Gulas  /  P.tge  25  /  Jan  87:04  /  The  gray  market  has 
come  into  existence  due  in  large  part  to  an  absence  of  marketing 
channel  control  and  to  recent  marketing  decisions  by  manufacturers. 


Investment — General 

Selecting  a  Financial  Planne>  /  Maria  Crawford  Scott  /  Page  43  /  Jan 
87:09  /  A  short  guide  to  the  relevance  of  the  financial  planning 
industry. 


Law— General 

Controlling  Substance  Abuse  in  the  V.orkplace  /  Jerry  Kinard,  John 
Tanner,  and  Peter  Wright  /  Page  25  /  Oct  87:04  /  The  best  method 
for  combating  substance  abuse  may  be  a  comprehensive  personnel 
policy  that  protects  a  company  without  infringing  on  the  privacy  of 
applicants  and  employees. 

Smoking  in  the  Workplace — A  Growing  Dilemma  /  Richard  H.  Deane  / 
Page  30  /  Oct  87:05  /  Managers  must  develop  a  positive  program  of 
action  to  balance  the  rights  of  the  smoker  and  nonsmoker. 

Management — Behavior/  Motivation 

Management  by  Example:  Developing  Transformational  Leaders  / 
David  A.  Waldman  /  Page  23  /  Jul  87:03  /  Although  transformational 
leadership  may  exist  to  a  greater  degree  at  the  top,  it  should  filter 
through  to  all  management  levels. 

Seven  Easy  Steps  to  Overcoming  PC  Phobia  /  Tom  Rowe  and  Brian  H. 
Kleiner  /  Page  54  /  Apr  87:09  /  As  technology  becomes  more  sophis¬ 
ticated,  managers  need  to  address  the  associated  human  relations 
problems. 

The  Emergence  of  the  Type  E  Woman  /  Waino  W.  Suojanen,  et  al.  j 
Page  03  /  Jan  87:01  /  How  does  the  female  manager  react  to  the 
demands  of  the  business  world?  Does  she  manifest  Type  A  behavior, 
or  is  there  perhaps  an  entirely  new  pattern  emerging  among  women 
managers? 

Understanding  Workaholism  /  Brian  H.  Kleiner  ami  G  eg  Francis  /  Page 
52  /  Jan  87:11  /  Workaholism  affects  not  only  the  workaholic,  but 
also  family  and  colleagues. 

Management— Board  of  Directors 

The  Value  of  Outside  Directors:  Myth  or  Reality?  /  Roger  V.  Ford  / 
Page  44  /  Oct  87:09  /  A  study  indicating  that  the  value  of  outside 
directors  for  smaller  firms  may  be  overrated. 

Management — Budget/  Control/  Systems/  Profits 

Eliminating  Fraud  in  Financial  Reporting  /  Maria  Lombardi  Bullen, 
Roger  H.  Hermanson  and  Ronald  T.  Mott  /  Page  29  /  Jul  87:04  / 
The  report  of  the  National  Commission  on  Fraudulent  Financial  Re¬ 
porting  will  significantly  impact  corporate  management,  the  auditing 
profession,  the  SEC,  and  business  education. 

Management— Compensation/Incentives/Benefits 

HMDs — The  “Activation”  Process  /  Janice  S.  Hand  /  Page  45  /  Jul 
87:07  /  “Activation”  defines  the  moment  at  which  an  employer  be¬ 
comes  subject  to  the  HMO  law,  together  with  the  ensuing  process  of 
offering  the  HMO  option  to  employees. 

Management — Employee  Relations/  Personnel 

Combating  Employee  Dishonesty  /  Robin  T.  Peterson  and  David  C. 
Carlson  /  Page  42  /  Oct  87:08  /  Examines  how  to  improve  employee 
honesty  in  small  businesses  through  supervisory  and  hiring  practices. 

Controlling  Substance  Abuse  in  the  Workplace  /  Jerry  Kinard,  John 
Tanner,  and  Peter  Wright  /  Page  25  /  Oct  87:04  /  The  best  method 
for  combating  substance  abuse  may  be  a  comprehensive  personnel 
policy  that  protects  a  company  without  infringing  on  the  privacy  of 
applicants  and  employees. 

Coping  With  Termination  Trauma  /  Linda  P.  Kuykendall  /  Page  42  / 
Jan  87:08  /  Terminated  employees  should  take  positive  steps  to  make 
the  coping  process  productive. 

EAPs — Bringing  Health  and  Productivity  to  the  Workplace  /  Cathy  J. 
Brumback  /  Page  42  /  Apr  87:06  /  Employee  assistance  programs 
alleviate  setbacks  caused  by  employees’  personal  problems. 

Smoking  in  the  Workplace — A  Growing  Dilemma  /  Richard  H.  Deane  / 
Page  30  /  Oct  87:05  /  Managers  must  develop  a  positive  program  of 
action  to  balance  the  rights  of  the  smoker  and  nonsmoker. 

The  Career  Prospects  of  Female  MBAs  /  Paula  E.  Stephan  /  Page  37  / 
Jan  87:07  /  Parity  pay  eludes  seasoned  professional  businesswomen. 

The  Human  Resource  Side  of  Mergers  /  John  S.  Pappanastos,  Lisa  T. 
Hillman,  and  Peter  A.  Cole  /  Page  03  /  Jul  87:01  /  While  corporate 
culture  shock  and  loss  of  key  managers  are  the  two  major  problems 
when  companies  merge,  employee  stress  and  anxiety  can  also  damage 
corporate  health. 
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Management — General 

Managing  Engineers  Effectively  /  Brad  Ford  and  Brian  H.  Kleiner  / 
Page  49  /  Oct  87:10  /  One  of  the  most  signigicant  trends  in  business 
today  is  the  increasing  emphasis  placed  on  the  management  of  pro¬ 
fessionals  to  enhance  organizational  innovation  and  adaptability. 

The  Bishops’  Letter:  Implications  for  U.S.  Management  /  T.  R.  Martin 
and  Gene  R.  Laczniak  /  Page  46  /  Apr  87:07  /  Implications  of  the 
Bishops’  Letter  for  managers. 

What  Managers  Should  Know  About  Computer  Security  /  Rita  P.  Hull 
and  Louis  E.  Serio,  Jr.  /  Page  03  /  Oct  87:01  /  The  effectiveness  of 
any  computer  security  system  is  completely  dependent  on  how  impor¬ 
tant  top  management  considers  it  to  be. 

Working  Parents:  Shifting  Traditional  Roles  /  Alma  S.  Baron  /  Page 
36  /  Jan  87:06  /  Changing  roles  mean  changing  the  dynamics  of  the 
family. 

Management — Leadership 

Management  by  Example:  Developing  Transformational  Leaders  / 
David  A.  Waldman  /  Page  23  /  Jul  87:03  /  Although  transformational 
leadership  may  exist  to  a  greater  degree  at  the  top,  it  should  filter 
through  to  all  management  levels. 


Management — Planning/  Analysis/  Strategy 

How  to  Manage  the  Information  Resource — The  Xerox  Case  /  Maijorie 
Henderson,  Marti  J.  Rhea,  and  Joe  L.  Welch  /  Page  03  /  Apr  87:01  / 
Managers  are  often  too  busy  with  their  job  responsibilities  to  keep 
abreast  of  the  environmental  changes  that  affect  their  business 
operations.  At  Xerox  managers  receive  timely  and  comprehensive 
information  from  a  centralized,  in-house  resource  department. 

Strategic  Planning  for  the  Small  Business  /  Norman  M.  Scarborough 
and  Thomas  W.  Zimmerer  /  Page  11  /  Apr  87:02  /  Owners  of  small 
firms  should  not  attempt  to  apply  the  strategic  development  tech¬ 
niques  of  big  business  because  a  small  business  is  not  a  little  big 
business. 

The  Future  of  Strategic  Market  Planning:  A  Survey  of  U.S.  Firms  /  P. 
Rajan  Varadarajan  and  P.  Parasuraman  /  Page  21  /  Apr  87:03  /  In 
anticipation  of  a  changing  environment,  what  strategic  areas  do 
executives  view  as  requiring  greater  emphasis  in  the  future,  and  what 
areas  will  require  less? 

Management— Productivity/Quality  of  Worklife 

Life  After  Burnout  /  Oliver  L.  Niehouse  /  Page  42  /  Jul  87:06  /  Burnout 
is  frequently  undetected  until  someone  crashes.  How  then  do  managers 
deal  with  victims  of  this  growing  problem? 

Putting  JIT  Manufacturing  Systems  to  Work  /  Arjan  T.  Sadhwani  and 
Mostafa  H.  Sarhan  /  Page  30  /  Apr  87:04  /  A  JIT  system  relates  all 
manufacturing  activities  to  the  physical  process  of  production.  In  so 
doing,  it  brings  about  inventory  reduction,  improved  productivity  and 
quality,  and  lower  costs. 

Stress  and  the  Working  Woman  /  Nick  Nykodym,  Jack  L.  Simonetti, 
Joseph  C.  Christen,  and  Judith  A.  Kasper  /  Page  08  /  Jan  87:02  / 
As  women  enter  the  workplace  and  gain  prominence  in  this  arena, 
they  will  be  faced  with  certain  levels  of  stress.  To  combat  this,  both 
management  and  women  must  free  themselves  of  stereotypical  re¬ 
sponses. 

The  Emergence  of  the  Type  E  Woman  /  Waino  W.  Suojanen,  et  al.  / 
Page  03  /  Jan  87:01  /  How  does  the  female  manager  react  to  the 
demands  of  the  business  world?  Does  she  manifest  Type  A  behavior, 
or  is  there  perhaps  an  entirely  new  pattern  emerging  among  women 
managers? 

Using  Consultants  to  Solve  Quality  Problems  /  Christine  Freeman  / 
Page  50  /  Jul  87:09  /  What  does  the  term  quality  mean  and  how  can 
consultants  solve  quality  problems? 

Manufacturing — General 

Putting  JIT  Manufacturing  Systems  to  Work  /  Arjan  T.  Sadhwani  and 
Mostafa  H.  Sarhan  /  Page  30  /  Apr  87:04  /  A  JIT  system  relates  all 
manufacturing  activities  to  the  physical  process  of  production.  In  so 
doing,  it  brings  about  inventory  reduction,  improved  productivity  and 
quality,  and  lower  costs. 


Marketing— Advertising 

How  Advertising  Impacts  Sustainable  Growth  /  Michael  J.  Stankey  / 
Page  12  /  Jul  87:02  /  Marketing  managers  must  view  their  advertising 
expenditures  in  terms  of  what  sales  growth  rate  will  be  consistent  with 
a  company’s  financial  policies  and  operating  performance. 

Marketing— Distribution 

The  Long-term  Dangers  of  Gray-Market  Sales  /  James  M.  Maskulka 
and  Charles  S.  Gulas  /  Page  25  /  Jan  87:04  /  The  gray  market  has 
come  into  existence  due  in  large  part  to  an  absence  of  marke  ting 
channel  control  and  to  recent  marketing  decisions  by  manufacturers. 

Marketing— Planning/  Analysis/  Strategy 

Effective  Corporate  Response  to  Negative  Publicity  /  R.  Eric  Reiden- 
bach,  Troy  A.  Festervand,  and  Michael  MacWilliam  /  Page  09  /  Oct 
87:02  /  If  managers  can  learn  what  the  potential  effects  of  .legative 
publicity  on  a  company’s  product  and/or  image  may  be,  the^  will  be 
able  to  formulate  an  effective  response. 

How  Advertising  Impacts  Sustainable  Growth  /  Michael  J.  P*ankey  / 
Page  12  /  Jul  87:02  /  Marketing  managers  must  view  their  advertising 
expenditures  in  terms  of  what  sales  growth  rate  will  be  consistent  with 
a  company’s  financial  policies  and  operating  performance. 

The  Future  of  Strategic  Market  Planning:  A  Survey  of  U.S.  Firms  / 
P.  Rajan  Varadarajan  and  P.  Parasuraman  /  Page  21  /  Apr  87:03  / 
In  anticipation  of  a  changing  environment,  what  strategic  areas  do 
executives  view  as  requiring  greater  emphasis  in  the  future,  and  what 
areas  will  require  less? 

The  Long-term  Dangers  of  Gray-Market  Sales  /  James  M.  Maskulka 
and  Charles  S.  Gulas  /  Page  25  /  Jan  87:04  /  The  gray  market  has 
come  into  existence  due  in  large  part  to  an  absence  of  marke  ting 
channel  control  and  to  recent  marketing  decisions  by  manufacturers. 

Marketing— Publicity  /  Promotion 

Effective  Corporate  Response  to  Negative  Publicity  /  R.  Eric  Reiden- 
bach,  Troy  A.  Festervand  and  Michael  MacWilliam  /  Page  09  /  Oct 
87:02  /  If  managers  can  learn  what  the  potential  effects  of  negative 
publicity  on  a  company’s  product  and/or  image  may  be,  they  will  be 
able  to  formulate  an  effective  response. 

Mergers/ Acquisitions/ Divestitures — General 

The  Human  Resource  Side  of  Mergers  /  John  S.  Pappanastos,  Lisa  T. 
Hillman,  and  Peter  A.  Cole  /  Page  03  /  Jul  87:01  /  While  corporate 
culture  shock  and  loss  of  key  managers  are  the  two  major  problems 
when  companies  merge,  employee  stress  and  anxiety  can  also  damage 
corporate  health. 


Production — General 

Putting  JIT  Manufacturing  Systems  to  Work  /  Aijan  T.  Sadhwani  and 
Mostafa  H.  Sarhan  /  Page  30  /  Apr  87:04  /  A  JIT  system  relates  all 
manufacturing  activities  to  the  physical  process  of  production.  In  so 
doing,  it  brings  about  inventory  reduction,  improved  productivity  and 
quality,  and  lower  costs. 

Public  Relations— General 

Effective  Corporate  Response  to  Negative  Publicity  /  R.  Eric  Reiden- 
bach,  Troy  A.  Festervand,  and  Michael  MacWilliam  /  Page  09  /  Oct 
87:02  /  If  managers  can  learn  what  the  potential  effects  of  negative 
publicity  on  a  company’s  product  and/or  image  may  be,  they  will  be 
able  to  formulate  an  effective  response. 


Small  Business— General 

Combating  Employee  Dishonesty  /  Robin  T.  Peterson  and  David  C. 
Carlson  /  Page  42  /  Oct  87:08  /  Examines  how  to  improve  employee 
honesty  in  small  businesses  through  supervisory  and  hiring  practices. 
Doing  Business  After  TRA  1986  /  Tony  Billings  /  Page  47  /  Jul  87:08  / 
A  discussion  of  the  various  tax  and  economic  advantages  unique  to 
different  forms  of  business. 

Independence  and  the  Role  of  the  CPA  /  E.  Lewis  Bryan  and  Robert  W. 
Rouse  /  Page  57  /  Apr  87:10  /  A  review  of  the  requirements  for  CPA 
independence. 
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Planning  Information  Systems  for  the  Growing  Business  /  Glenn  V. 
Kieckhaefer  and  Edward  J  Inderrieden  /  Page  18  /  Oct  87:03  /  Ap¬ 
propriate  information  systems  planning  can  focus  management’s 
attention  on  critical  information  needed  to  perform  activities  and 
make  decisions  integral  to  the  success  of  the  organization. 

Small  Business  and  the  CPA.  A  Guide  to  Written  Communications  / 
E.  Lewis  Bryan  and  Roberi  W.  Rouse  /  Page  55  /  Jan  87:12  /  Clients 
need  to  familiarize  themselves  with  their  auditors’  written  communi¬ 
cations. 

Small  Business  Meets  Tax  Reform  ’86  /  Maria  Lombardi  Bullen, 
Roger  H.  Hermanson,  and  Ronald  T.  Mott  /  Page  13  /  Jan  87:03  / 
Owners  of  small  businesses  need  to  pay  particular  attention  to  the  1986 
Tax  Reform  Act  in  light  of  the  significant  impact  it  will  have  on  their 
companies. 

Strategic  Planning  for  the  Small  Business  /  Norman  M.  Scarborough 
and  Thomas  W.  Zimmerer  '  Page  II  /  Apr  87:02  /  Owners  of  small 
firms  should  not  attempt  to  apply  the  strategic  development  tech¬ 
niques  of  big  business  because  a  small  business  is  not  a  little  big 
business. 


Tax  Sheltered  Investments  After  TRA  1986  /  Anthony  Billings  /  Page 
39  /  Oct  87:07  /  The  economic  and  tax  consequences  of  changes  in 
tax  sheltered  investments  under  TRA  1986. 

The  Value  of  Outside  Directors:  Myth  or  Reality?  /  Roger  V.  Ford  / 
Page  44  /  Oct  87:09  /  A  study  indicating  that  the  value  of  outside 
directors  for  smaller  firms  may  be  overrated. 


Social  Responsibility  /  Ethics— General 

The  Bishops’  Letter:  Implications  for  U.S.  Management  /  T.  R.  Martin 
and  Gene  R.  Laczniak  /  Page  46  /  Apr  87:07  /  Implications  of  the 
Bishops’  Letter  for  managers. 


Technology 

What  Managers  Should  Know  About  Computer  Security  /  Rita  P.  Hull 
and  Louis  E.  Serio,  Jr.  /  Page  03  /  Oct  87:01  /  The  effectiveness  of 
any  computer  security  system  is  completely  dependent  on  how  impor¬ 
tant  top  management  considers  it  to  be. 


PROTECTING  AGAINST  INFLATION— 
AND  MAXIMIZING  YIELD 

by  John  M.  Bragg,  FSA,  ACAS 
Foreword  by  Kenneth  Black,  Jr. 


The  emerging  problem  of  inflation  was 
recognized  by  the  life  insurance  and 
business  communities  as  early  as  1958. 
T oday,  inflation  is  among  the  most  destructive 
forces  facing  the  life  insurance  industry. 

PROTECTING  AGAINST  INFLA¬ 
TION  is  a  comprehensive  study  of  the 
inflation  challenge  and  the  insurance 
industry’s  response.  The  importance  of 
the  topic  to  financial  services  counselors 
is  underscored  through  the  examination 
of  various  inflation-resistant,  financial- 
services  plans,  including  both  yield-based 
life  insurance  products  (sometimes  called 
‘‘universal  life”  or  ‘‘variable  life”  policies) 
and  index-based  products  (cost-of-living 
policies). 

Additionally,  the  author  sets  forth  a  new 
approach  to  investment  strategy,  devoted 


to  the  maximization  of  real  interest  yield, 
based  on  year-by-year  economic  data, 
and  to  the  construction  of  Multiple  Economic 
Scenarios  for  the  testing  of  financial-services 
plans.  Also  included  is  a  description  of 
a  funding  method  by  which  index-based 
plans  may  be  soundly  financed. 

1986— 5y2^8V2— 190  pages 
Paper— $19.95 
ISBN  0-88406-171 -X 


To  order,  contact  Fulfillment  Department, 
Business  Publishing  Division,  College  of 
Business  Administration,  Georgia  State 
University,  Atlanta,  Georgia  30303-3093. 
(404)  651  -4253. 
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